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What makes the CenturyLink solution different: Benefits of a Carrier 

IT professionals have heard the story: the server & software people blaming the network, the 
network people blaming the server & software = stalemate. 

As both the owner of the infrastructure AND the network, and with a nationwide base of 
correctional facilities with software partner ICSolutions, CenturyLink provides unique capabilities 
and a “single throat to choke” for problem resolution and reporting.  

• Nationwide 250,000 route-mile fiber optic network, growing to almost 500,000 after close 
of CenturyLink, Inc.’s pending acquisition of Level 3. 

• One of two commercial service providers authorized by Department of Homeland 
Security to provide Enhanced Cybersecurity Services 

• Cloud and collocation services 

• Full portfolio of managed services including  voice, data, hosting, and security 

• Big data and advanced analytics solutions 

 
In addition, as the underlying carrier for services, CenturyLink designates the circuits 
serving its correctional facilities as “Public Safety” within the CenturyLink, Inc. national 
network services ticketing system, ensuring they are and catalogued into the same 
nationwide repair queue as 911 numbers.  CenturyLink’s GM and VP of National Operations 
also have direct lines of communication with the executive leadership within CenturyLink Inc.’s 
National Repair Center, ensuring the receipt of complete updated information and prioritized 
treatment of NYS DOCCS circuits. 
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Role Settings – Customize Role/Function Privileges 

 

Remote Access Security 

The Enforcer platform offers great flexibility and convenience with regard to remote access for 
investigators. Multiple investigators can access the system remotely at the same time without 
impacting on-going system operations or performance. While connected, users may monitor live 
conversations, access recordings, search system data and generate reports as though they 
were on-site. This capability facilitates cooperative investigations among law enforcement and 
corrections agencies. 
 
For example, our technology partner, ICSolutions, has had success in providing the FBI with 
remote access from their computers in Milwaukee to the Dodge County, Wisconsin, facility. The 
FBI has the ability to conduct investigations through the use of reports, monitoring live calls, or 
listening to recordings. This is accomplished by the FBI using secure Internet-based VPN 
access. FBI investigators gain access to the Enforcer system at Dodge County securely through 
the network firewall. Multiple investigators can access the system remotely at the same time 
without impacting on-going system operations or performance. 
 
The Enforcer system is configured to be accessible remotely over WAN or VPN to ensure 
availability of recording and call record data from any point or location. Data queries, reports, 
and recording playback are all available through LAN, WAN, or VPN connection to the system. 
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Customers can log in to their prepaid collect account or create a new prepaid account at our 
billing partner ICSolutions’ website. https://icsonline.icsolutions.com/icsonline/Welcome.aspx 
where they are prompted to enter their called-to number and their PIN number. The PIN number 
is required for FCC Customer Proprietary Network Information compliance. Once logged in, 
users can easily make payments and view their entire payment history, as seen below: 
 

 
9 Complete call and purchase history 
9 Detailed cost per call 
9 One-click refunds 
9 Mobile-friendly 

 

 

https://icsonline.icsolutions.com/icsonline/Welcome.aspx
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